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As the premium manufacturer of indoor and outdoor high performance 
appliances, Viking will give you the edge by providing more choices and 
full design integrity. With one single name, you can choose a complete 
kitchen in either a commercial style with Viking Professional, or a  
contemporary look with Viking Designer appliances. Associate your 
quality home with a premium brand.



Jarrod Galm
Marketing Manager
Standards of Excellence South, San Diego, CA
619.840.6897

Dina Harvey
Marketing Manager
Westar Kitchen & Bath, Tempe, AZ
602.271.0100

Beth Jack
Sales Selection Consultant
Florida Builder Appliances, West Palm Beach, FL
561.622.9900

Nick Kress
Territory Representative
Standards of Excellence North, Sacramento, CA
916.515.0525

Dan Odetto
Showroom Representative
Standards of Excellence North, San Rafael, CA
415.453.6070  

Design by:
Aly Anderson Graphic Design
www.alyanderson.com

Cover Story Kitchen & Bath Designer:
Lori Carroll, NCIDQ
Lori Carroll & Associates
www.loricarroll.com

Cover Photography by:
Jon Mancuso Photography
www.jmfotog.com 

Published by:
18 Media Inc. 
www.18media.com

KitchenAid

Thermador

 PORTFOLIO   3

volume 5

5     Portfolio Presents

6     Cover Story Focus: 
Tucson, Arizona

9     Bottled Water: Reduce Your Use!

10   Making Kitchen Dreams Come True 
        Since 1975

15   Everything...and the Kitchen Sink

18   Delight in Universal Design

Articles
feature

our
Contributors

Cover Story



4   PORTFOLIO

WHAT GOES INTO YOUR KITCHEN SHOULD BE EVERY BIT 
AS PERFECT AS WHAT COMES OUT.

Sub-Zero and Wolf share one idea:  In a dream kitchen, there’s no room 
for compromise. Start with built-in as well as fully integrated refrigeration 
and wine storage from Sub-Zero. Next, choose cooking precision with 
Wolf cooking instruments, including dual convection ovens, cooktops 
and dual fuel ranges. Then you’ll see why great kitchens are built around 
Sub-Zero and Wolf.



Presents
portfolio
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Clockwise from top left: Dacor microwave drawer; Liebherr wine unit; Miele upright vacuum; Viking outdoor smoker.

Portfolio presents a collection of innovative products to enhance your life. Here we feature appliances 
and products that are great additions to your lifestyle. Inquire about the products on this page at 
any of our showrooms!

Dacor

MieleViking

Liebherr



Lori Carroll, an award-winning interior designer and 
owner of Lori Carroll & Associates, LLC in Tucson, Arizona 
has seen the increase toward remodeling.

“Remodels have made a huge resurgence. I find clients 
are comfortable with the location of their home; however 
they want to update the kitchen and bathrooms. The 
product availability is so diverse from appliance sizes, 
colors and features to the plumbing fixtures…it allows 
builders, designers and homeowners the ability to be 
creative while maintaining functionality.”

The home featured here was a remodel completed by 
Lori Carroll’s firm. The homeowners purchased the home 
because they loved the location, views, functionality and 
the backyard. Knowing the house was in need of a true 
update, they hired Lori’s team to create a comfortable 
interior for the family’s active lifestyle.  

Brilliant colors and contemporary elements were used to 
transform both the kitchen and baths. What was truly  
important to these homeowners was to have a kitchen 
that would allow many activities to occur; cooking, enter-
taining, family gatherings and an area for the children to 
do homework. By including two microwaves, a double 
oven, warming drawer, beverage center and coffee 
maker, this busy family now has the convenience and 
functionality they need. 

The bathrooms were also completely remodeled. When 
it came to the master bath, the homeowners were open 
to creativity. Their main concern was storage, so large 
storage cabinets now surround the bathroom. And since 
the bathroom has such a tremendous view, a glass 
block window was replaced with a large fixed window, 
letting in those majestic views of the Arizona desert. 

The powder room is truly spectacular, featuring an 
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Have you been thinking about remodeling 
a room or two in your house or perhaps it’s finally time to 
take the plunge into a complete home remodel?

With all the reports and buzz about the housing market, 
we continue to hear that many people are deciding to stay 
put in their current home. Expanding for multigenerational 
living or perhaps just the need to “refresh” the look of a 
home has people pouring through design magazines and 
researching the latest in home improvement trends.  

According to The National Association of Home Builders, 
the most recent Remodeling Market Index (RMI) indicates that  
the residential remodeling market showed improvement  
during the first quarter of 2009. The market conditions 
measure rose to 34.5 from 25.5 for the fourth quarter 
of 2008. 

photography by Jon Mancuso Photography
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T U C S O N ,    A R I Z O N A

by Dina Harvey, Westar Kitchen & Bath

kitchen after

kitchen before

kitchen after



explosion of soft, beautiful colors. Continuing with the 
home’s contemporary theme, colorful glass tiles were 
used to line the walls and a trendy vessel sink with state of 
the art fixtures were added to complete the look.

When getting ready for a remodeling project, knowing 
what is important to you and what your expectations are 
is key. Here are some key points Lori discusses with her 
clients at the beginning of a project:

For the kitchen
· Appliance fuel type 
· Single or multiple dishwashers 
· Built-in or free-standing cooking and refrigeration appliances 
· Flooring preference 
· Lighting requirements 
· Additional space required 
· Finish preference: copper/bronze/nickel/chrome 
· Appliance garage for countertop appliances

For the bath
· Shower/steam shower/tub  
· Storage requirements 
· Single large sink or two smaller sinks 
· Allergies 
· Lighting requirements 
· Space to expand 
· Bidet/toilet

For both kitchen & bath 
· Budget /time frame
· Projected amount of time client expects to live in the home 
· Style of design: contemporary/traditional/transitional 
· Green design/sustainability 
· Colors that appeal to the client

Overcoming challenges with any construction project is 
necessary and this project was no exception.

“This remodel occurred during a very busy time and it was 
sometimes challenging to keep subcontractors on the job 
site. Product availability can also become an issue. If avail-
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master bath

powder room

ability is going to throw off the schedule, a reselection 
may need to occur; however when a large remodel is in 
progress it may not be as much of an issue due to the 
short time frame.”

The transformation of this kitchen and the bathrooms 
is stunning and the homeowners were completely 
satisfied and pleased with how everything turned out. 
They told Lori, “We love our home. We have so much to 
be thankful for that we find it difficult to go on vacation 
because we have everything one would need at home.”

Making your home your palace, your sanctuary, your 
comfort zone, your dream is within reach. Knowing what 
elements are important, choosing a style that suits you 
and remembering that functionality is key will help make 
your next home improvement project that much easier.  

For more information on Lori Carroll, go to  
www.loricarroll.com.
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For people passionate about their kitchens, the Architect® Series II is a 
rare delight and the range of available options are no exception. Every 
detail has been meticulously designed to enhance the experience of 
being in the kitchen — whether cooking, entertaining or just creating a 
space of style and comfort.
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Sub-Zero

KitchenAidEverpure

reduce your use!
by Beth Jack, Florida Builder Appliances

Bottled water:

Water. We have been educated by various resources 
that we need to drink at least 8 glasses a day to remain healthy and 
hydrated. It’s not surprising these days that a bottle of water has  
become a common accessory. Although, recent studies prove that 
bottled water is not any healthier than most tap water; roughly 40 
percent of bottled water begins as tap water. As we all become more 
conscious of our environment and the benefits of staying hydrated, we 
may want to ditch that bottled water and substitute it with filtered water 
and a portable, reusable container. 

According to recent statistics, more than 80% of plastic bottles end 
up in landfills or incinerators. Millions of plastic bottles litter roads, 
beaches, and waterways and we spend hundreds of millions of dollars 
each year for their disposal and cleanup. Getting rid of plastic bottles is 
no easy task. Incineration releases toxic gases and ashes and plastic 
is not biodegradable, so it will remain wherever it is dumped for 1,000 
years.  In addition, manufacturing bottled water is extremely expensive. 
It takes 17 million barrels of oil to create 28 billion water bottles and 3 
liters of water to produce 1 liter of bottled water! In addition to these 
costs, the water needs to be transported to various destinations which 
requires more usage of oil thus creating more carbon dioxide gases. 

U.S. water quality standards set by the Environmental Protection 
Agency are more stringent for tap water than the FDA’s standards for 
bottled water. Therefore, we all have access to clean, affordable drinking 
water. Most of us drink bottled water because we think it tastes better; 
better tasting, clean water can also be achieved at home with a point of 
use system.

Home water filtration systems are a simple, cost effective solution. 
Most systems are quick to install and can be placed underneath your 
sink and plumbed into your cold water line. The filtered water is served 
through a separate dedicated faucet to dispense water for drinking and 
cooking. When choosing a home filtration system make sure you look 
for a model that is certified by NSF International. NSF is an independent 
testing agency that sets product standards and certifies the performance 
of point of use systems. Commercial grade systems are available for 
home use at a reasonable cost. They are the most desirable because 
they remove water-borne contaminants, bacteria and cryptosporidium.  
Many residential refrigerators also feature NSF certified water filters. 

If you are replacing the fridge, be sure to ask about the 
quality of the water filter. 

The next time you are tempted to purchase bottled 
water, imagine what 100+ million empty plastic bottles 
look like. As the world’s population grows, the situation 
will only get worse unless we start to change our habits, 
immediately. Making the world a better place starts by 
making small changes on a daily basis, please do your 
part today to reduce your carbon footprint! 



Making Kitchen Dreams

Expect Only the Finest at Florida Builder Appliances, recognized 
as Florida’s largest distributor of prestige brand appliances, with 
over 40 of the world’s finest and most exclusive brands.

Florida Builder Appliances has proudly served the highly  
specialized appliance needs of the most discerning homeowners, 
finest luxury high-rise and project developers, custom builders, 
remodelers, kitchen designers, and cabinet shops since 1975. 

Shop where the Professionals shop! Savvy homeowners can 
visit any of the seven convenient kitchen showrooms located 
in: Bonita Springs, Miami, Pompano Beach, Port St. Lucie, Tampa, 
West Palm Beach and recently completed Sarasota. Each 
showroom features hundreds of prestige appliances on display 
in exquisite, fully accessorized designer kitchen vignettes.  
Still need help deciding?  Sign up for the next showroom event 
featuring renowned chefs, the latest appliances, cooking  
demonstrations, and more! 

Customer satisfaction comes first with Florida Builder Appliances. 
The staff of knowledgeable kitchen consultants will make the 

appliance selection easy for you. The professional consultants 
know every product they offer inside and out, and they know 
how to make your kitchen dreams come true. 

On time confidence when time is of the essence. Florida 
Builder Appliances plans your delivery with a team trained to 
help set a schedule that meets your needs. The logistics team 
will work closely with you and offers professional installers 
who know the complex intricacies and special requirements 
of today’s sophisticated appliances. Let the trained team of 
professionals expertly handle all of your installation needs. 

Isn’t it time you had the dream kitchen you deserve?

Visit one of our seven convienent locations, or for the latest 
information online go to www.fbaweb.com

10   PORTFOLIO

De Soto

Hardee

Highlands

Manatee

Sarasota

SARASOTA



Come True Since 1975

West Palm Beach Showroom
400 Northpoint Pkw, Ste. 400
West Palm Beach, FL 33407
561.622.9900 t
561.691.9300 f
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Bonita Springs Showroom
27180 Bay Landing Dr., Ste. 1
Bonita Springs, FL 34135
239.495.8535 t
239.495.9304 f

Visit one of our 7  
showrooms!

Our showrooms are open  
s ix  days a week:

Monday – Friday
8:30 a.m. – 5 p.m.

Saturday
10 a.m. – 4 p.m.
West Palm Beach,  Pompano 
Beach,  Miami,  Bonita Springs

Saturday by appointment only
Port St. Lucie, Sarasota, Tampa

Or visit us online!
www.fbaweb.com

Miami Showroom
6300 S. Dixie Highway
Miami, FL 33134
305.669.0910 t
305.661.4322 f

Pompano Beach Showroom
1742 W. Atlantic Blvd
Pompano Beach, FL 33069
954.977.6407 t
954.977.6409 f

Port St . Lucie Showroom
582 NW University Blvd, Ste. 300
Port St. Lucie, FL 34986
772.807.4330 t
772.807.4331 f

Sarasota Showroom
5249 S. Tamiami Trail
Sarasota, FL 34231
941.926.0700 t
941.923.2734 f

Tampa Showroom
4901 W. Waters Avenue
Tampa, FL 33634
813.885.7913 t
813.885.2468 f
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Jenn-Air knows the difference between done well and well-done. 
Introducing the all-new Jenn-Air suite of appliances — the 
Industry's Best Performing Wall Oven with the first no preheat 
mode, the most powerful convection system and the Culinary 
Center™ with automatic cooking settings for over 50 types of 
food. With an intuitive 7" full color LCD touch screen, you can 
see exactly what your food will look like when it's ready! Jenn-Air's 
new line offers a sleek premium look with a fully-integrated flush 
design. Jenn-Air, for the love of cooking.
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Whether it's the Renaissance Wall Oven and Cooktop, Millennia Micro-
wave In-A-Drawer or Epicure Ventilation, each Dacor appliance reflects 
a long-standing commitment to developing products for people who are 
passionate about the details of cooking, as well as those who demand 
high style but know how well a product works is what really matters. 
Dacor offers a full line of kitchen appliances in a variety of styles to give 
you the freedom to create the kitchen of your dreams.

T h e  L i fe  of  t h e  K i tc h e n .®
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Your kitchen sets the stage for daily performances, and your appliances 
are your supporting cast. Whether you’re cooking with a range, oven or 
microwave prepare for family applause. From high power to simmer 
functions, the gas cooktop allows you to cover the entire scale of cooking 
possibilities, while continuous grates let you effortlessly slide your pots 
like a chef. Thanks to the large capacity and Genuine European Convection™, 
you can cook a feast in your oven.  After all, performing with a Bosch 
appliance in your kitchen will be a guaranteed hit.
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Building a home, or remodeling an existing home, 
involves hundreds of decisions. You’re faced with mounds of samples, a 
host of products, and finding the right people to help with your deci-
sions. Daunting, to say the least, but manageable. Cabinets, appliances, 
countertops, even the shape of your lawn are just a few of the areas you 
will  have to research, budget and ultimately make decisions about to 
see your dream come true. Some decisions carry greater importance 
than others, but truth be told, the choices you make ultimately affect 
your overall happiness. It’s extremely important to think things through, 
enlist the help of professionals, and imagine the space now with it’s 
changes, as a functional place.

Hands down an essential element to the kitchen is a sink; maybe even 
two. Often this is viewed as a simple selection in the overall scheme of 
things. But, I ask you to think about how often you use this “appliance.” 
The kitchen is the center of the home, and the sink is the center of the 
kitchen. How it works for you in preparation, cleaning, and even storage 
of foods and culinary equipment can make all the difference in how 
friendly your kitchen is to your household. Put yourself into real life situ-
ations when you are deciding about the size, shape, color, and depth of 
this frequently used and permanent fixture.

Stainless steel is the most popular material for sinks, these days. It’s 
virtually indestructible when undermounted into a stone counter-
top. With a variety of shapes and sizes, your sink choice can help you 
achieve just about any vision you have for your kitchen. From under-
mount rectangular, to eclectically shaped ovals and squares, to apron 
fronts and farm sinks, you can accomplish any look with a sink design.

Do be careful of the pitfalls. Lesser quality products can pose serious 
consequences. Thickness of the steel, quality of the metal, and even a 
poor design for manufacturing can compromise the life and the appear-
ance of your sink, in the long term. Poor quality can even doom you to a 
noisier workspace.

For one who is looking for an alternative, there are new composite sinks 
out there that represent a real shift in the industry. One, in particular is 
a sink material called, “Siligranite.” It is extremely durable, much like 
stainless steel, but it has no patina that can emerge after years of use. It 
always looks new. Available in a variety of colors, this type of sink adds 
the look of true stone! New shapes have been introduced with sizing 
from small bar units to huge rectangular basins. There’s something for 
everyone.

Choosing plumbing fixtures and accessories can be 
challenging as well, given the shear number of brands, 
shapes, and sizes. While to some it may seem insig-
nificant, fixtures can actually change the face of your 
kitchen. Indecisiveness about what will be used can 
even delay other product installations and the flow of 
your kitchen work.  

There are literally hundreds of brands of plumbing 
fixtures in the marketplace, today, from inexpensive to 
“over the top.” When you are getting specific, you must 
first decide the type of countertop you are going to 
use. The color and texture play a HUGE role in deciding 
which brand and material you will choose for the sink 
and faucets. Thankfully, there is a brand and material for 
everyone and every kitchen.

When picking faucets, air gaps, soap dispensers, and 
any other piece, you have to consider how you will be 
using it, how it will be installed, and, what has worked 
for you in the past. The sink grate is great! It keeps 
pots and dishes out of stagnant water and protects the 
bottom of a stainless steel sink from any damage from 
dropping pots and pans. A cutting board that fits the 
sink can make chopping and clean up simple, with one 
swipe of the board into the disposer.

Of course, the concealed appliance that we can’t live 
without is the disposer. Thankfully, there are many reputable 
brands from which to choose. Companies today make 
high quality disposers with extremely quite operation. 
Determine your needs, and you’ll get a fine product.

A fabulous addition to the disposer is the countertop 
air switch. No more will you have to dry your hands, or 
even stop cooking to wash them before walking to a wall 
switch. These imbedded switches use a bead of forced 
air to activate the control below the counter. No chance 
of a shock. Build a small button right into your counter-
top and you’ve added ease of use with a safe control, 
not to mention an aesthetic improvement.

Take time early to plot out your wants and needs. In the 
long-run, an expert designer will save you money on 
almost any project. And, don’t skimp. Get the best sink 
and plumbing fixtures that fit your budget. It’s amazing 
how pleased the remodeler can be with the proper size 
and look of their plumbing. It’s just that important.  

So…good luck and good cooking. 

by Dan Odetto, Standards of Excellence North

e v e r y t h i n gkitchen sink
Franke

. . . a n d  t h e
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IT'S WHAT'S INSIDE THAT COUNTS. 

Whether the exterior is an exotic wood, a gloss veneer or stainless steel, 
Liebherr's SBS 2413 can match the décor of your custom kitchen as a side-
by-side unit or in different parts of the kitchen. When you open the doors, take 
in the advanced features of premium refrigeration such as LED lighting and 
Liebherr's patented BioFresh technology. The refrigerator style is all yours, but 
what's inside is Liebherr innovation, and the best way to preserve your food.
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A Thermador kitchen is the epitome of American luxury. With over 
seven decades of ingenuity in designing state-of-the-art appliances,  
Thermador has combined leading cooking technologies with bold visual  
statements to bring the professional cooking experience into your  
home. Their full line of appliances has been newly designed to ignite your 
inspiration. Whether a dedicated chef or a connoisseur of the art of 
cooking, you’ll find owning a Thermador kitchen is the ultimate expression  
of personal style, good taste and an appreciation for the complete  
culinary experience.



Jenn-Air Miele

Design
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Selecting your appliance package can be one  
of the most educational and rewarding events when planning your 
new kitchen. With all of the options available, it is important that 
your wants, needs and desires are communicated well. Consider 
how long you plan to stay in the home and who will be using the 
appliances during that time. Increasing numbers of consumers are 
considering this their final project and need their home to function 
for any life stage. Designing your home with the intent to stay and 
to have it fit any lifestyle is known as Universal Design.  

Appliance manufacturers understand the demand for these long-
term products not only in quality, but also in functionality. Many 
products that have emerged onto the market are designed to 
accommodate any age or physical ability. An adolescent, adult 
or senior with limited physical ability should be able to use all the 
appliances with equal access.  

Refrigeration options are becoming more stylish and functional 
with the emergence of new full-size and undercounter options. 
Full-size units include an assortment of modules that provide 
refrigerator and freezer access at all elevations, ice and water 
through the door and wine storage with glass doors. Undercounter 
refrigerators come in various widths and double drawer units are now 
available. Lighting in almost all refrigeration products has improved; 
even when the units are full products on all shelves are visible.

Features on cooking products have greatly improved with this trend 
for long-term use. Ovens with side-swing doors allow you to be 
right in front of the oven when loading and unloading without 
having to reach over the oven door. There is also an oven whose 
floor operates like an elevator, lowering to load food and rising 
again to seal the cavity and cook. Most oven displays are bright 
and easy to read and the on screen instructions are easy to 
follow. Many cooktops give you the ability to lock the controls so 
that younger children or adults cannot accidentally turn them 
on. Some electric cooktops even turn burners off when a pan is 
removed and the burner is left on. Professional-style range tops 

now offer the option of indicator lights on the control 
knobs that illuminate when the burners are on, especially 
beneficial when the burner is set on simmer and the flame 
is difficult to see. Microwave ovens now come in a very 
unique drawer design. These drawers can be installed 
in a wall cabinet or under the counter, creating more 
accessibility.  

Ventilation hoods have always posed a problem with the  
height of the controls out of the reach of a user. Many 
hoods are now offered with the option of a remote control.  
Some ventilation hoods even come with sensors to 
automatically turn the hood on when the heat exhausting 
from the cooktop reaches a level that requires ventilation. 
This safety feature prevents excessive heat build up and 
possible damage to person or property.

To create a seamless kitchen design, dishwasher 
manufacturers have created dishwasher drawers that  
come as double or single units. This provides every 
possible configuration of dishwasher that you could desire.  

Finally, the laundry room has evolved to increase 
accessibility. Front load washers with matching 
dryers can be installed under a counter, but many users 
have elected to install the laundry sets on pedestals 
raising them an additional 10” to 15” making loading and 
unloading much easier.  

All of these features provide the ability to use appliances 
as our lives change. Even though we all anticipate 
living long, healthy lives, we cannot foresee changes 
in our vision, hearing and physical dexterity and how 
those might affect our ability to use our homes as fully 
intended. By looking ahead and selecting products that 
accommodate all stages of life, you can maximize your 
investment and avoid future costs and frustration. Enjoy 
every day you are in your home, you deserve it!   

d e l i g h t  i n  u n i ve r s a l
by Nick Kress, Standards of Excellence North

Gaggenau
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Like its indoor counterparts the Wolf outdoor gas grill marries virtuoso 
performance with exceptional ease of use. From its easy-to-open, heavy-
gauge lid to the power and finesse of its gas burners, a Wolf grill makes 
you feel always in absolute control. The Wolf outdoor gas grill is available 
built-in or as a freestanding cart. Optional add-ons include; warming 
drawer, sear module, side burner, and under counter refrigeration by 
Sub-Zero. A Wolf grill helps you cook with the one ingredient every cook 
needs: confidence.



Highly intelligent.

Proving that knowledge is power but  
access is key, Miele’s high tech wizardry 
guarantees simple operation and intuitive  
use. Menu-driven controls guide you  
step-by-step to the perfect result, whether  
it be locking in the freshness of your produce,  
roasting a succulent beef tenderloin or  
preparing a perfect cup of coffee. Visit  
your nearest showroom today to meet  
our intelligent beauties.


